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backup and more. In 2017, 
we’re going to begin to see 
the virtual desktop—
essentially an entire 
computer that lives in the 
Cloud—gain more traction.”  

The end game is for anyone 
to be able to access any-
thing on their computer no 
matter where they are from 
any device.  

2-in-1 Computers
Bernard Marr from Forbes 
explains how 2-in-1 
computers are taking off:

“Talking with most PC 
vendors, especially 
those making Windows 
portable PCs, it’s becoming 
increasingly diffi cult to 
innovate on a traditional 
clamshell laptop design. 
Consequently, PC makers 
are putting most of their 
attention on innovating 
around what the industry 
calls 2-in1s, which feature 
a tablet-style design with 
an attachable keyboard. 
(Think Microsoft’s Surface 
Pro lineup.)

PC vendors will also work on 
“convertibles,” which look 
more like traditional laptops 
but also have a touchscreen 
and removable keyboard. 
(Think Lenovo’s Yoga 
machines.)”

I’ve had my eye on the 
Surface Pro series for a while. 

Collaborative Software
Collaborative software isn’t 
new, but the demand for it in 
the workplace will be higher 
than ever in 2017.  Heinan 
Landa from BizJournals.com 
explains:

“Because the newest 
generation in the workforce 
quite literally grew up using 
technology to communicate, 
they expect instantaneous 
collaboration in every area 
of life—including work. This 
year, we go beyond interoffi ce 
instant messenger systems.”

For businesses with a 
team, remotely or not, 
collaborative software is 
priceless.  Check out Slack 
or Microsoft Teams.  For 
messaging inside or outside 
the workplace, however, even 
though Google+ may not have 
turned out to be the platform 
Google had hoped for, Google 
Hangouts is still a great way 
to communicate.  Dropbox 
also has instant messaging 
which I like because the 
messages are within each 
document window, so you 
can have shorter messages 
relevant to the document; 
it also generates an email 
message to let you know you 
have a message.

The Rise of the Paperless 
Offi ce
Trees everywhere will be 
happy to hear this, and so 
should everyone.

Adam C. Uzialko from 
BusinessNewDaily.com 
reports that, “The paperless 
offi ce will be a growing 
trend in 2017. In the 
past, businesses would 
physically print paperwork 
to be reviewed, signed, and 
scanned. In addition to 

hurting the environment, this 
causes a signifi cant drain 
on employee productivity. 
Fortunately, new software 
tools are being developed that 
allow companies to securely 
manage fi les online. This 
means improved effi ciency at 
a lower cost.” 
-- Sofi e Knowles, web 
developer and co-founder of 
PDF Pro 

Social Media Gets Stronger
Social media marketing 
gets stronger every day 
for businesses.  Getting 
your brand out there and 
interacting with your clients 
and customers is extremely 
important so as not to be left 
behind by your competitors 
who are utilizing social media 
to their benefi t.

Christina MesMarais from 
Inc. reports that, “A shift to 
social is essential to succeed 
in the online marketplace” 
and “customer service and 
business transactions over 
social messaging channels 
will rise.”  She also predicts 
that “personalization will 
play a greater role in 
loyalty programs.” I couldn’t 
agree more.

Wearable Technology
Whether or not you have 
an Apple or Samsung 
watch, Heinan Landa from 
BizJournals.com predicts 
that you may be upgrading or 
diving into the market:

“Wearable technology will 
step up its game in 2017 with 

We’re well into the fi rst
quarter of 2017, and the
predictions of 2016 are
a distant memory. The
predictions for 2017 don’t
seem to surprise as many 
this year as the technology 
of the future seems closer 
and closer.

Here’s a compilation of 
SOME of the many business 
trends and tech predictions 
for 2017:

Websites
In 2016, it was important
to have a modern website
that was mobile friendly.
Mobile is more important 
than ever, but the term has 
changed to a responsive 
website. Mobile importance 
will continue to rise as the
primary shopping platform.

Christina DesMarais from 
Inc.com reported:

“The online customer is 
getting younger. In the past 
year, our business has seen a 
shift to a younger generation, 
which means that we are 
processing a lot more mobile 
purchases than ever before. 
We now have around 40% 
of sales on mobile. This also 
impacts the way we display 
our products on our website 
and how customers are able 
to navigate.”
--Rocky Schiano, owner of 
Street Sounds NYC

The Cloud and Virtual 
Desktops
Heinan Landa from 
BizJournals.com enforces 
what we all expect—Virtual 
desktops and working from 
the Cloud will be the norm 
for everyone soon:

“The Cloud computing 
marketplace has matured; 
with maturity comes smarter 
innovations. Almost every 
organization has some part 
of their operations in the 
Cloud—from email to fi les to 

the next round of updated 
watches coming from Apple 
and Samsung.”

Waterproof and all!

Smart Devices 
Bernard Marr from Forbes 
predicts that smart devices 
will fi nally become smart:

“ …though we’ve called 
phones ‘smartphones’ for a 
decade or so now, it would 
probably be more accurate 
(though less catchy) to have 
called them ‘multitasking 
phones.’  Embedding AI such 
as Siri or OK Google into the 
OS was the fi rst step towards 
making them truly ‘smart.’ 
And we can certainly expect 
to see more of this in the 
next year.”

AI will defi nitely be a huge 
part of 2017, no doubt about 
it.  Jeff John Roberts from 
Fortune agrees with everyone, 
saying, “Look for AI to be 
the most important pure 
technology story of 2017.”

Hold on, folks, we’re in for 
quite a ride this year!
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Personal Touch Concierge Service® is a
multi-VA company. We have 5 divisions: 
Administrative; Social Media Marketing and
Management; Website Design and Maintenance;
SEO Performance Management; and Bookkeeping 
Services. Please visit our website for a full 
description of all services we provide – and as 
always, please feel free to contact us!
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